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The Impact of Strategic Intelligence on the Quality of
Educational Service

A Field Study on Workers in Private Universities in
Northwest Syria

Samer kawas, Dr. Waheed Abdan

Department of Business Administration, Faculty of Economics
and Management, Idlib University.

Abstract:

The research aims to study the impact of Strategic Intelligence,
with its dimensions (foresight, future vision, systems thinking,
intuition, motivation, creativity, and partnership), on the quality of
educational services in private universities in northwestern Syria. The
study sample consisted of 28 faculty members holding administrative
positions. The researcher adopted a descriptive-analytical approach,
using a questionnaire for data collection and SPSS software for data
analysis.

The results indicated a positive and significant impact of strategic
intelligence on the quality of educational services. Additionally, there
was a significant positive correlation between motivation and service
quality, with the coefficient of determination showing that motivation
explains 22% of the variations in educational service quality. The
dimensions of foresight, motivation, and creativity had a significant
impact on service quality, while future vision, intuition, partnership,
and systems thinking did not show a significant effect.

The study recommended improving aspects of strategic intelligence in
private universities, with a focus on enhancing motivation, foresight,
and creativity, as well as developing educational and organizational
strategies.

Key words: Strategic Intelligence, Quality of Higher Education
Services.
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Adlsiey) JLas) :(5) Jeaad)

Tests of Normality

LAY ee Kolmogorov-Smirnov | Shapiro-Wilk

ey i Statistic | df | Sig Statistic | df | Sig

Sy ¢lSY) | 0.128 28 | 0.200 | 0.952 28 | 0.219

alydnay) 0.244 28 | 0.000 | 0.882 28 | 0.004
a0 0.318 28 | 0.000 | 0.840 28 | 0.001
oedall 0.218 28 | 0.002 | 0.929 28 | 0.059
glayl 0.307 28 | 0.000 | 0.842 28 | 0.001

plil) shie pSall | 0.221 28 | 0.001 | 0.918 28 | 0.032

Laxdlal) 0.126 28 | 0.200 | 0.970 28 | 0.585

as)ydd) 0.180 28 | 0.020 | 0.916 28 | 0.027

doadlatl) daddl) 5asa | 0.212 28 | 0.002 | 0.941 28 | 0.115

SPSSalada Ao alaie¥l &aldl alae) (e 1 jdaall
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(AN Ayl Al aswiall Bdl) Jasi¥) Jalad 1(6) Jaadl

Std. Error SIG T Beta B gisall
0.393 0.000 6.64 2.86 (Constant)
0.131 0.011 2.72 0.471 0.39 dadlal)

SIG=0.011 F=7.42 R=0.47 R Square=0.22
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Lange Ligiee Lald)) ADle 35240.47 Al LLi)¥) Jeles riagy daadlall as
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r b IS lsall Sl i e (BeliSy

G b e il s Y iAW) Lepdl duadl jLas) :3-5-2
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Std.
Z"lemm VIF || Erro | SIG || T Eet B z3sal
r
0.00 | 2.9 2.2 | (Constant
076 47 15 6 1)
1.0 0.02 |23 0.4 o
[Erigham]
1.00 0 0.18 2 5 0.41 3 Pl
Sig =0.028 F=5.40 R =0.415 R Square =0.172

SPSScilajda Ao aladeyl dald) dlae) o jaaall

cdpadail) 2ol s35a (& il (gyina 8 dsas ) il

aadanll Lasdll 53 o Dl Sl sl (e %17.2 s i) of (6
e L Guunt PR G i) G o 3K Slaalall b el el
Alledy Lay)lse 3)alg dadiicaal) CilaliaWlh gl

Bagn b Lpll (gsina Bl aag Y AN Ao @l Luadl Lod) :3-5-3
Al daasl)

L6 Lol Aacayill Japeanl) Jadl) Jlasi¥) s 2(8) Jgaad)

Toleranc | yyp || W1 gig | T Beta ] B  zosew
@ Error

0.92 {1 0.00 | 3.6 3.4 | (Constant

3 1 8 0 )

1.0 [ 022 ] 050 [ 06 ] 013 | 0.1 )

5N

OO0 I o o L s 3 | s o

Sig =0.50 F=0468  R=0.133 R Square

~0.018
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Std. .
. )
Tolerance | VIF || o~ || SIG | T | Beta | B gsall
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1.00 100 0.144 [0.011[12.7200.471 ]0.39 [ 4l

Sig =0.011 F=7.42 R =0.471 R Square
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Laxdl) saga & Loadlall (sgina Ll agag ) Slasy) dulaill i
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o VIF | Erro || SIG T Beta B 3 gaill
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0.76 0 ) 4 )
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1.00 0 0.21 5 0 9 6 "
Sig =0.45 F=0.58 R =0.149 R Square
=0.022
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r
0.67 | 0.00 | 3.9 2.64 || (Constant
P 1 3 8 )
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